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Introduction to D.C. Hunger Solutions

dFounded as an initiative of the Food Research and Action Center in 2002, D.C.
Hunger Solutions seeks to create a hunger-free community and improve the
nutrition, health, economic security, and well-being of low-income District
residents by:

dImproving public policies to end hunger, reduce poverty, promote nutrition, and increase
the availability of healthy, affordable food in low-income areas;

Maximizing participation in all federal nutrition programs; and

dEducating the public about both the stark reality of hunger’s existence in the midst of
plenty and the real opportunities for effective solutions.
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Food Insecurity in the U.S.

dThe USDA defines food insecurity as, "a household-level economic and

social condition of limited or uncertain access to adequate food."
(Rabbitt, M. P., Reed-Jones, M., Hales, L. J., & Burke, M. P. (2024)

JIn 2023,

o Roughly 14% of households in the US reported experiencing food insecurity at
least once during the year

o Among households with children, roughly 18% reported food insecurity

o Households made up of Black and Hispanic individuals experienced higher food
insecurity than other groups at 23.3% and 21.9% respectively
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Food Insecurity in D.C.

1 Grocery store access, public transportation access,
housing costs, racism, and historic disinvestment
all affect food insecurity rates in D.C. (Jones, L.N.

(2024)
679,947 people live in the District

d1In 2023, roughly 9% of households in D.C. were
food insecure
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D.C. Landscape
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D.C.'s Population by Race

Population by Race

City: District of Columbia

2+ Races: 58,148 (8.55%)

Some Other Race: 38,017 (5.59%)

Native Hawaiian/Pacific Islander: 428 (0.06%) —._
N

Asian: 33,015 (4.86%) x

rerican Indian/Alaskan Native: 3,256 (0.48%) — e WL 202,307 (38.0008)

Black/African American: 284,721 (41.87%)

Claritas, 2024. www.dchealthmatters.org
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D.C.'s Wealth Gap

Median Household Income by Race/Ethnicity

City: District of Columbia

8817 111 452

Claritas, 2024. www.dchealthmatters.org T T
L. Aunger sotlutions
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D.C.'s Grocery Stores

JAs of 2024, Ward 3 has 14 grocery stores while

there is only one store East of the River (Glant on
Alabama Ave SE)

dWhile grocery stores continue to be built in other

wards, Wards 7 and 8 have been left behind
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Overview of SNAP
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What is SNAP?

dThe Supplemental Nutrition Assistance Program
federal nutrition program that provides monthly
EBT card to eligible individuals. It can be a useful

(SNAP) is a
benefits on an
| tool to help

households pay for groceries and maximize their budgets.

LASNAP can be used at most stores that sell food. It can be used to
purchase non-prepared foods, as well as plants and seeds to grow

your own food.
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SNAP in the District

dAbout 141,300 District residents participate in
SNAP

dFor every $1 spent on SNAP, $1.80 of economic

activity is generated. SNAP is a stimulus
program.
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What is a SNAP Household?

A group of people who live together, buy food as a group,
and prepare meals as a group. They do not have to be
related.

dThere are many scenarios in which more than one SNAP
household can share the same residence.

A SNAP household does not necessarily need a permanent
mailing address.
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What is a SNAP Household? (cont.)

dThe following people must be considered a household,
even if they purchase food separately:

dSpouses who |

ive together

dParents and c|

nildren under 22, even if the child is married or

has a child of their own, who live together
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SNAP Income Guidelines

dTwo income guidelines:

A Gross income: amount of income a household receives before
taxes and deductions

dMust be below 200% of the federal poverty guidelines

dHouseholds with older adults (60+) and people with disabilities are not
subject to gross income limits

dNet income: amount of income a household has after taxes

dMust be below 100% of the federal poverty guidelines

D.C. Hunger Solutions

Ending hunger in the nation’s capital
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Earned v. Unearned Income

dEarned Income: income from a job

dUnearned Income: anything else, including cash
assistance, Social Security, unemployment payments,
retirement benetfits, and child support

dThis is an important distinction, as they are calculated
differently.
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SNAP Income Guidelines — effective
10/1/2024 to 09/30/2025

Maximum Gross Maximum Net
Monthly Income Maximum SNAP

for Categorical Eligibility M()(%f(\)l()}// Ilggﬁ;ne Allotment
(200% FPL) °

Household Size

6
8

Each Additional

Member

$2,510
$3,408
$4,304
$5,200
$6,098
$6,994
$7,890
$8,788

+$898
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$1,255
$1,704
$2,152
$2,600
$3,049
$3,497
$3,945
$4,394

+$449




SNAP Assets Guidelines

Assets are typically not considered for SNAP in the
District; however, applicants will be asked to complete this
section on the application.

dAssets include cash, money in the bank, investments, and
property.
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Deductions

A household’s benefit level is determined by net income.

dNet monthly income = gross income minus applicable
deductions

dThe more expenses you have, the more likely you are to be
eligible and the higher your benefit level could be.
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Deductions
dEarned Income Deduction: 20% of earnings from a job

dDependent Care Deduction: out-of-pocket dependent care
expenses that are necessary for a household member to
work or go to school

dExcess Shelter Deduction: for housing costs exceeding
half of net income (capped at $712 unless at least one
household member is an older adult or a person with a
disability)
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Deductions

dChild Support Deduction: for legally-obligated child support a
household member pays

dMedical Expense Deduction: for out-of-pocket medical expenses

greater than $35/month (only for older adults and people with
disabilities)

dStandard Utility Allowance Deduction: for households who pay
utilities such as gas, electric, water, and phone

AStandard Deduction: all households — accounts for basic costs
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SNAP Application and
Recertification Process
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Application and
Recertification Process

dPrescreening

dWays to Apply
dRequired Documents
dInterviews
dProcessing Timelines

dCertification Periods, Mid-Certifications, and
Recertifications
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Prescreening

dBefore completing an application, you should prescreen
households for eligibility.

dTo do this, you can use D.C. Hunger Solutions’ SNAP
calculator at https://www.dchunger.org/calculator/

www.dchunger.org - (202) 640-1088 - info@dchunger.org


https://www.dchunger.org/calculator/

Prescreening

dQuestions about household size, income, expenses, and
potential deductions will show a preliminary estimate
of eligibility and benefit size.

dNote: the calculator is just a preliminary assessment of
eligibility. Only DHS can determine eligibility and
benefit levels
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Prescreening

m D.C. Hunger Solutions

s Ending Hunger in the Nation’s Capital

Step 1: Household Size and Composition
1 Household P o
Important Note for Immigrants

You can apply and get SNAP/food stamps for eligible family members, even if your family
includes other members who are not eligible because of immigration status. For example,
immigrant parents may apply for SNAP/ food stamps for their U.S. citizen or qualified
immigrant children, even though the parents may not be eligible for benefits.

For more information, including a list of immigrant statuses that may qualify someone for
benefits, click here.

How many people total live in your household (include all members who buy and prepare food
together)?

Are ALL members of the household receiving SSI or TANF benefits?
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Ways to Apply

dAfter determining potential eligibility, you can apply in a
few ways.

[ Online on the District Direct website (https://districtdirect.dc.gov/) or on
the District Direct mobile app.

A D.C. Hunger Solutions can help households fill out the application over
the phone.

d1In-person or via fax or mail after completing a paper application.

A D.C. Hunger Solutions can submit an application on behalf of a
household.

[ Applications can be mailed or dropped off at any open ESA Service
Center.

O Try to keep a copy of your application in case it is lost by a Service Center.

www.dchunger.org - (202) 640-1088 - info@dchunger.org


https://districtdirect.dc.gov/

istrict

District Direct Home Create Account

English Espanol

Welcome to District of
Columbia Benefits Portal

Apply for SNAP, TANF/Cash Assistance and Medical Benefits or learn more about
all our offered benefits

Apply Now Learn More About Benefits
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A Department of Human Services (DHS) @
e DISTRICT OF COLUMBIA 2 ; X

Economic Security Administration (ESA)

Combined Application for Food, Medical, & Cash Benefits

This is a combined application for food benefits, medical, and cash assistance. We can provide information about other
helpful services in your community. You can answer ONLY the questions related to the program(s) you are applying for.
If you answer ALL the questions on the Assistance Application, we can see if you are eligible for all programs. A friend.

relative, or anyone that you wish, may help you complete this application.

d Available in English, Spanish,
and Ambharic & o -

Food Medical Cash

Monthly Supplemental Nutrition (Doctors, hospitals, prescriptions, Temporary Assistance for Needy
Can be used to a or SNAP ST
, towards groceries. free or low-cost insurance from assistance benefits for households with
Medicaid needy children, and individuals waiting
TANF ical Assi
, and Medical Assistance

for a decision on their Supplemental

free or low-cost insurance from Security Income (SSI) applications.

the D.C. Healthcare Alliance or
Immigrant Children's Program

affordable, private health
insurance plans through the

d Can be obtained online here or

help pay your premiums for heaith
coverage.

NOTE:

[ ]
at an ESA Service Center:
°
If you would like to apply for long-term care services, you will need to complete the Long-Term Care Program

2100 M ar‘[in LU‘[h er K|n g Jr. Medical Assistance Application. For an application, please contact the Department of Aging and Community Living
A na COSt | a (DACL) for Eiderty and Persons with Physical Disabilities (EPD) waiver at (202) 724-5626, the Department on
Aven ue S E Disability Services (DDS) for Individuals with Inteliectual and Developmental Disabilities (IDD) waiver at

! 202.730.1700, or if you are in a Nursing Facility or Intermediate Care Facility (ICF), contact your facility administrator
for assistance

You can also pick up this application at your nearest service center or call (202) 727-5355 to have one mailed to your

Fort Davis 3851 Alabama Avenue, SE home.

Service Center Locations Monday — Friday | 7:30am — 4:45pm

Congress 4049 South Capitol Street,

He Igh‘[S SW Anacostia Service Center Taylor Street Service Center H Street Service Center

2100 Martin Luther King Jr. Ave., SE 1207 Taylor St.,, NW 645 H St NE
Washington, DC 20020 Washington, DC 20011 Washington, DC 20002

Fax: (202) 727-3527 Fax: (202) 576-8740 Fax: (202) 724-8964

H Street** 645 H Street, NE***

Congress Heights Service Center Fort Davis Service Center \ Customers may call the ESA

4049 South Capitol St SW 3851 Alabama Ave.. SE Call Cerjler at (202) 727-5355
Washington, DC 20032 Washington, DC 20020 to learn which Service Center

Taylor Street 1207 Taylor Street, NW Fax. (202) 6454524 Fax: (202) 8456205 erves felraaiess
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https://dhs.dc.gov/sites/default/files/dc/sites/dhs/page_content/attachments/Integrated%20Application%2009092021a%20Final%20_0.pdf

Verification Documents

JProof of Identity

dProof of D.C. Residency

Proof of Social Security number

dProof of Income

dProoft of Shelter Expenses

dProof of Medical Expenses (for older adults and people
with disabilities)

Proof of Dependent Care Expenses

Proof of Immigration Status (if not a U.S.-born citizen)

www.dchunger.org - (202) 640-1088 - info@dchunger.org



Interview Process

DHS IS RESUMING
SNAP INTERVIEWS

STARTING DECEMBER 1, 2024: DHS is resuming interviews for Supplemental
Nutrition Assistance Program (SNAP) benefits! An interview is now required when
applying for new or recertifying SNAP benefits.

Q

*Elderly Simplified Application Program customers (ESAP - households in which all
adults are 60+ and/or disabled with no earned income) do not have to complete
an interview at recertification.

HOW CAN | COMPLETE AN INTERVIEW?

+ Calling the DHS Economic Security Administration (ESA) Public Benefits Call
Center at (202) 727-5355, if hearing impaired, call TTY/TDD 711.

« Visiting one of DHS's five (5) Service Centers: bit.ly/dhsservicecenter

Documents needed | : 1A - Learn more about
for the interview: et interviews:

%t GOVERNMENT OF THE
DEPARTMENT 0f  Z==DISTRICT OF COLUMBIA
HUMAN SERVICES [ XCMURIEL BOWSER, MAYOR
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Benefits Timelines

dRegular Service: ESA has 30 days from the date they
receive the application to process it.

d ESA must provide the household with either SNAP benefits or
a notice about its decision within those 30 days.

dExpedited Service: ESA has 7 days from the date they
receive the application to process it.

A Eligibility for Expedited Service:

d Less than $150 gross monthly income AND less than $100 in
liquid resources, OR

 Shelter costs exceed resources

www.dchunger.org - (202) 640-1088 - info@dchunger.org



Certification Periods

A certification process is how long a household will
receive benefits before needing to complete a
recertification form.

] 12 months for most households

d 36 months for households comprised entirely of people aged 60 or older
or with disabilities AND with no earned income

1 6 months for households experiencing homelessness
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Mid-Certifications

A mid-certification is a process in which households must
complete a form with simple questions about any changes

1n circumstances.

1 Households can complete this form online or by mail.
( This will need to be completed every 5-6 months for most households.

O Households MUST complete and return this form, even if nothing has
changed.

O Households should attach proof of any changes.
[ An interim communication will be sent to households with 36-
month certification periods reminding them to report any
changes.
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Recertifications

A recertification is a process in which households must
complete a form and interview at the end of their
certification period to continue receiving benefits.

d Households will receive a notice from ESA 60 days prior to the
end of their certification period.

dThis form can be completed online, on the mobile app, or on
paper.
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General SNAP FAQs

Do I need to work to receive SNAP benefits?

There are general work requirements to receive SNAP benefits in the District.
However, SNAP recipients in the District are not subject to time limits based on
their employment status.

How do I get a new EBT card if mine is lost or stolen?

To report a lost or stolen card and/or to request a new card, you can visit an EBT
Card Distribution Center or call (888) 304-9167.

Do SNAP benefits expire?

Generally, most SNAP benetfits expire after nine months of not using your EBT
card. Your monthly benefits will transfer over to the next month if you do not use
them all.
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General SNAP FAQs
dDo I need to repay my SNAP benefits when I find a job?

dNo. The only time you would ever need to repay SNAP benetits is if you are
given too much due to an error in your application.

dAm I taking benefits from other people if I apply?

(No. SNAP is an entitlement program, meaning anyone who qualifies can
receive assistance, and you will never be taking benefits away from anyone
else. Everyone deserves to eat healthy, high-quality food, and SNAP is the
first line of defense against hunger in the United States.

D.C. Hunger Solutions

Ending hunger in the nation’s capital
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SNAP FAQs - Older Adults (60+) and
People with Disabilities

dCan someone else represent me for my SNAP case?

dYes, you can designate an authorized representative to conduct
interviews, make changes, and use your card to buy groceries for
your household.

Can I receive benefits if I lived in an assisted living facility?

dTypically, no. However, if you are a resident of a federally-
subsidized unit for older adults or if you are a person with a
disability living in certain nonprofit group living arrangements,
you may be eligible.

D.C. Hunger Solutions
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SNAP FAQs - College and Trade School
Students

A Can I receive benefits if I live with a roommate?

A If you regularly buy and prepare food with roommates, you should apply
together. Otherwise, you can and should apply separately.

(AWhat if I am enrolled in school less than half-time?

d If you attend an accredited college or university less than half-time, you
are not considered a student according to SNAP guidelines and you only
need to qualify under regular program rules.

d Are my student loans counted as income?

 Educational loans funded through the Department of Education and
some parts of other student grants, loans, scholarships, and fellowships
are not counted as income for the purposes for determining SNAP
eligibility. Private loans and scholarships may be counted as income.
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SNAP FAQs - Immigrants

AWill applying for or receiving SNAP benefits affect my
immigration status?

d NO! Currently, applying for and receiving SNAP benetfits for
yourself or a member of your household will not result in any
“;t))ublic charge” or affect your ability to remain in the United States,
0

tain or keep LPR status, or become a U.S. citizen.

dCan I apply for an eligible family member even if I am not
eligible based on my immigration status?

dYes, you can obtain benefits on behalf of a qualifying household
member (for example, a child who is a U.S. citizen. DHS cannot ask
for any information about your immigration status if you are not
applying for yourself.
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SNAP FAQs — Returning Citizens and

People Experiencing Homelessness
dCan I receive SNAP benefits if I have a criminal record?

d You may be eligible for SNAP even if you have a criminal record. The only
relevant criminal history for SNAP in the District is if you are out of
compliance with the terms of your parole or probation, or if you have
been convicted of selling SNAP benefits.

 While not a criminal offense, if you have been charged with an Intentional
Program Violation (IPV), this will affect your ability to receive benefits.
The penalties associated with IPVs varies depending on the number and
type of IPV.

A You cannot apply for SNAP benefits before being released from a
correctional institution. You must wait until the day you are released.
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SNAP FAQs — People Experiencing
Homelessness

d Do I need a permanent home address to receive benefits?

[ No, you do not necessarily need a permanent address. If you are
living in a shelter, you can have your information and EBT card sent
to the shelter, and you can provide a letter from a shelter employee
stating you are living in a shelter when you apply.

(1 What if I do not have all of the verification documents I need?

' You can seek assistance from a government agency like the
Department of Motor Vehicles (DMV) or another organization that
serves people experiencing homelessness. They may be able to help
you locate or obtain documents, verify your identity and residence,
and offer mailing services.
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SNAP FAQs — Returning Citizens and
People Experiencing Homelessness

dCan I receive SNAP if I am living and receiving meals at a
homeless shelter?

dYes, residents of homeless shelters are typically eligible for
SNAP. This is also the case for residents of rehabilitation or

treatment centers for drug and alcohol use and shelters for
domestic violence survivors.

dHowever, "if a customer lives in a facility that provides more
than 50 percent of three meals daily as a part of the facility’s
normal services, ESA considers them to be living in an
institution. In general, people living in an institution cannot
receive SNAP benefits" (ESA SNAP Policy Manual (2025).
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Questions?
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