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Welcome! In the chat, please share:

❑Your name and pronouns

❑ Whether you're joining as a resident or 
provider

❑ A question you're hoping to answer in today's 
training

❑  Your favorite local restaurant
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Participants will be able to..

• Define SNAP and its eligibility requirements and describe D.C.'s food landscape

#1

• Identify Ways to Apply for SNAP in D.C.

#2

• Submit an online SNAP application by creating and connecting a District Direct account

#3

• Track the status of a submitted SNAP application

#4

• Submit a ticket on the DHS Submit a Concern portal

#5

• Refer clients to D.C. Hunger Solutions for help applying, recertifying, or troubleshooting SNAP issues

#6
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Introduction to D.C. Hunger Solutions

❑Founded as an initiative of the Food Research and Action Center in 2002, D.C. 
Hunger Solutions seeks to create a hunger-free community and improve the 

nutrition, health, economic security, and well-being of low-income District 
residents by:

❑Improving public policies to end hunger, reduce poverty, promote nutrition, and increase 
the availability of healthy, affordable food in low-income areas;

❑Maximizing participation in all federal nutrition programs; and

❑Educating the public about both the stark reality of hunger’s existence in the midst of 
plenty and the real opportunities for effective solutions.
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SNAP Refresher
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What is SNAP?
❑The Supplemental Nutrition Assistance Program (SNAP) is a 

federal nutrition program that provides monthly benefits on an 
EBT card to eligible individuals.
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SNAP Eligibility is based on...

www.dchunger.org - (202) 640-1088 - info@dchunger.org

Household Size Household Expenses

Household Income



SNAP in the District

❑About 140,000 District residents participate in 
SNAP (roughly 13%)

❑For every $1 spent on SNAP, $1.80 of economic 
activity is generated. SNAP is a stimulus 
program.

❑ Average benefit allotment:$193.47 per month 
($6.36 per person per day)
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Application and 
Recertification Process
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Prescreening

❑Before completing an application, you should prescreen 
households for eligibility. 

❑To do this, you can use D.C. Hunger Solutions’ SNAP 
calculator at https://www.dchunger.org/calculator/
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Prescreening
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Ways to Apply
❑After determining potential eligibility, you can apply in a 

few ways.
❑ Online on the District Direct website (https://districtdirect.dc.gov/) or on 

the District Direct mobile app.

❑ D.C. Hunger Solutions can help households fill out the application over 
the phone or in-person.

❑In-person or via fax or mail after completing a paper application.
❑ D.C. Hunger Solutions can submit an application on behalf of a 

household.

❑ Applications can be mailed or dropped off at any open ESA Service 
Center.

❑ Try to keep a copy of your application in case it is lost by a Service Center.
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Verification Documents
❑Proof of Identity

❑Proof of D.C. Residency

❑Proof of Social Security number
❑Proof of Income

❑Proof of Shelter Expenses

❑Proof of Medical Expenses (for older adults and people 
with disabilities)

❑Proof of Dependent Care Expenses

❑Proof of Immigration Status (if not a U.S.-born citizen)
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Most common docs package
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Benefits Timelines
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Client submits 
application 
online, in 

person, or via 
mail or fax

Client submits 
supporting 
documents

Client 
completes 
interview

7 days: DHS 
makes an 
expedited 
decision

30 days: DHS 
makes a 
regular 
decision

5-6 months: 
Midcert

12 months: 
Recert/36 
months: 

households 
with older 
adults or 

people with 
disabilities 

who have no 
earned income
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Knowledge Check: 
D.C. Hunger 

Solutions can help 
clients apply for SNAP 

_____.
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Knowledge Check: 
D.C. Hunger 

Solutions can help 
clients apply for SNAP 

over the phone or in 
person.



District Direct: 
Web vs Mobile Version
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Introduction to District Direct

❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and 

medical assistance.

❑You can also check notices, upload verifications, make changes 
to your address and circumstances, recertify, and view 
payments.

❑You can also request proof of benefits and address. 
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District Direct – web version
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District Direct – mobile version
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District Direct: 
Creating and Connecting 

an Account
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❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.

❑You can also check notices, upload verifications, make changes to 
your address and circumstances, recertify, and view payments.

Creating an Account
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❑First and Last Name
❑Email (optional)
❑Username
❑Password

❑8-20 characters
❑One uppercase letter
❑One lowercase letter
❑One number

❑One special character



❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.

❑You can also check notices, upload verifications, make changes to 
your address and circumstances, recertify, and view payments.

Connecting an Account
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❑First and Last Name

❑Date of Birth

❑Sex
❑One of the following:

❑ Social Security Number

❑ Person Reference Number 
(connected to DHS, can be found on 
letters from DHS or by calling/going 

to service center)
❑ Medical ID number (connected to 

medical assistance, usually begins 
with “70” or “79”)



❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.

❑You can also check notices, upload verifications, make changes to 
your address and circumstances, recertify, and view payments.

Connecting an Account – mobile vs web
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❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.

❑You can also check notices, upload verifications, make changes to 
your address and circumstances, recertify, and view payments.

Web dashboard – before connecting
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❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.

❑You can also check notices, upload verifications, make changes to 
your address and circumstances, recertify, and view payments.

Mobile Dashboard – before connecting
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❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.

❑You can also check notices, upload verifications, make changes to 
your address and circumstances, recertify, and view payments.

Web Dashboard – after connecting
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❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.

❑You can also check notices, upload verifications, make changes to 
your address and circumstances, recertify, and view payments.

Mobile Dashboard – after connecting
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District Direct: 
Application Walkthrough
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SNAP Application Walkthrough Doc

Please refer to the SNAP 
Application Walkthrough 
document for detailed 
information on completing an 
application! 
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❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.
❑You can also check notices, upload verifications, make changes to 

your address and circumstances, recertify, and view payments.

Applying for Benefits
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❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.
❑You can also check notices, upload verifications, make changes to 

your address and circumstances, recertify, and view payments.

Applying for Benefits
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❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.

❑You can also check notices, upload verifications, make changes to 
your address and circumstances, recertify, and view payments.

Applications
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❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.

❑You can also check notices, upload verifications, make changes to 
your address and circumstances, recertify, and view payments.

Verifications
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❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.

❑You can also check notices, upload verifications, make changes to 
your address and circumstances, recertify, and view payments.

Verifications
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❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.

❑You can also check notices, upload verifications, make changes to 
your address and circumstances, recertify, and view payments.

Uploading Information
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DHS Submit a 
Concern Portal
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❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.

❑You can also check notices, upload verifications, make changes to 
your address and circumstances, recertify, and view payments.

Submitting a Concern
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❑District Direct is the D.C. online benefits portal.
❑You can apply for and learn more about SNAP, TANF, and medical 

assistance.

❑You can also check notices, upload verifications, make changes to 
your address and circumstances, recertify, and view payments.

Submitting a Concern
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❑Can submit as a client, family member, or organizational 

advocate

❑Note the ticket # and monitor your phone/email for a 
response

❑DCHS can submit tickets on behalf of clients!
❑"I applied and never heard back"
❑"I haven't gotten paid this month"



Why use District Direct?
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Why Use District Direct?

❑Alternative to service center for households with limited 
mobility, time, resources, etc.

❑On-demand access to notices, actions to be taken, 
information on file, and payments

❑Paper trail to ensure application and documents are not 
misplaced

❑Easy to access for advocates and organizations assisting 
clients with applications
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FAQs

❑Do I have to use District Direct to complete an application and 
forms?
❑ No! District Direct is just one option for completing these forms. You can 

also visit an ESA Service Center to drop off a paper application or request 
a phone call or in-person visit.

❑Do I have to connect an account?
❑ No! Connecting an account is not required and not always applicable for a 

household. Even if you have an existing case, you are not required to 
connect it.

❑What should I do if I experience an issue with District Direct?
❑ Technology is not always perfect. Feel free to reach out to DCHS with any 

issues, and we will work with DHS to address any challenges.
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When to Refer to DCHS
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Common Scenarios DCHS Can Help With
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❑"I'm not sure if I'm eligible for SNAP and need 
to be prescreened"

❑"I think I'm eligible, but I'm not sure how to 
apply"

❑"I already have SNAP, but need to submit my 

midcert"

❑"I already have SNAP, but need to submit my 
recert"

❑"My SNAP benefits decreased and I'm not sure 
why"

❑"I need to report that I've moved, started a 
new job, had a baby, etc."

❑"I think someone stole my SNAP card"



How to Refer to DCHS
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❑Call us: 202-640-1088

❑Email us: info@dchunger.org

❑Fill out the online form on 

our website: Apply for SNAP - 
DC Hunger Solutions 

❑Schedule a Calendly 
appointment using the link in 
Maggie's email signature

❑Talk to us at an outreach 
event! 

mailto:info@dchunger.org
https://www.dchunger.org/federal-nutrition-programs/apply-for-snap/
https://www.dchunger.org/federal-nutrition-programs/apply-for-snap/
https://www.dchunger.org/federal-nutrition-programs/apply-for-snap/


Other Food Resources
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District-Wide Food Resources
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Produce Plus 
▪ Provides $40 a month to purchase fruits and vegetables at D.C. 

Farmer's Markets from June – November. 

WIC Farmers Market Nutrition Program 
▪ Provides $30 a month to eligible WIC participants to purchase 

fruits and vegetables at D.C. Farmer's Markets from June – 
November. 

Catholic Charities SHARE Program 
▪ Offers monthly food packages available to anyone with no 

application, qualification, or ID required, including proteins, 
produce, and seasonal groceries.

D.C. Central Kitchen Healthy Corners Program 
▪ Stocks fresh fruits and vegetables at D.C. corner stores. 
▪ Also offers SNAP Match program. 

https://www.freshfarm.org/produceplus
https://dchealth.dc.gov/page/wic-senior-farmers-market-nutrition-programs
https://www.catholiccharitiesdc.org/program/share-food-network/
https://dccentralkitchen.org/healthy-corners/


District-Wide Food Resources
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Martha’s Table 
▪ Offers markets with no-cost fresh produce and pantry items on a first-come, first-served basis.

Bread for the City 
▪ Operates two food pantries that provide nutritious groceries to clients living near the federal 

poverty line.

Food & Friends 
▪ Delivers meals, groceries, and medical nutrition counseling to people with serious illnesses who 

are unable to get food for themselves. Referral required. 

Food for All 
▪ Delivers nutritious groceries to home-bound DC residents, including those with health issues, 

disabilities, older adults, and single parents. Referral required. 

https://marthastable.org/markets/
https://breadforthecity.org/food/
https://foodandfriends.org/
https://foodforalldc.org/contact/


Food Resources for Older Adults
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Grocery Plus

▪ Provides income-eligible older adults with monthly groceries 
to support healthy and active living.

Senior Farmers Market Nutrition Program
▪ Provides $50 a month to eligible older adults to purchase 

fruits and vegetables at D.C. Farmer's Markets from June – 
November. 

Community Dining Sites
▪ Serves hot, nutritious meals in group settings for adults 60+, 

with eligibility for some spouses and residents with 
disabilities.

Scan or click here for 
our full list of food 
resources!

https://www.capitalareafoodbank.org/what-we-do/direct-food-distribution-programs/commodity-supplemental-food-program/?utm_referrer=https%3A%2F%2Fwww.bing.com%2F
https://dchealth.dc.gov/page/wic-senior-farmers-market-nutrition-programs
https://dacl.dc.gov/page/community-dining-sites
https://www.dchunger.org/get-help-resources/


“Homelessness in D.C. - Facts and Figures.” n.d. The Community Partnership. 
https://communitypartnership.org/homelessness-in-dc/facts-and-figures/?_sft_resource_topic=recent.
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