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In the chat, please share:

* Your name and pronouns

 Whether you're joining as a
resident or provider

* A question you're hoping
will be answered in today's
training

Please note that this training is being recorded.

D.C. Hunger Solutions

Ending hunger in the nation’s capital
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Training Objectives

1

« Understand SNAP eligibility and work requirements

— #2

« Identify ways to apply for SNAP in D.C.

S #3

« Submit an online SNAP application by creating and connecting a District Direct account

« Track the status of a submitted SNAP application

« Submit a ticket on the DHS Submit a Concern portal

— )

« Know how to contact or refer clients to D.C. Hunger Solutions

www.dchunger.org - (202) 640-1088 - info@dchunger.org




Introduction to D.C. Hunger Solutions

Founded as an initiative of the Food Research and Action Center in
2002, D.C. Hunger Solutions seeks to create a hunger-free
community and improve the nutrition, health, economic security,
and well-being of low-income District residents by:

« Improving public policies to end hunger, reduce poverty, promote
nutrition, and increase the availability of healthy, affordable food in low-
Income areas;

« Maximizing participation in all federal nutrition programs; and

» Educating the public about both the stark reality of hunger’s existence in
the midst of plenty and the real opportunities for effective solutions.
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SNAP Refresher
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What is SNAP?

The Supplemental Nutrition Assistance Program (SNAP) is a

federal nutrition program that provides monthly benefits on an
EBT card to eligible individuals.
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SNAP Eligibility is based on...

Household Size Household Expenses

.E
H

Household Income

b
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SNAP Income Guidelines

(effective 10/1/2025 to 09/30/2026)

Maximum Gross Maximum Net
Monthly Income Maximum SNAP

for Categorical Eligibility MCZ:‘;%?/I I:;E;n € Allotment
(200% FPL) °

Household Size

Each Additional

Member

$2,610
$3,526
$4,442
$5,360
$6,276
$7,192
$8,110
$9,026

+$918
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$1,305
$1,763
$2,221
$2,680
$3,138
$3,596
$4,055
$4,513

+$459




SNAP in Washington D.C.

e Justover 132,000 D.C. residents
participate in SNAP

« Average benefit allotment:

o $197 per month (~$6.50 per
person, per day)

SNAP is an economic stimulus
program

o For every $1 spent on SNAP, $1.80 of
economic activity is generated.

www.dchunger.org - (202) 640-1088 - info@dchunger.org

D.C. Hunger Solutions

Ending hunger in the nation’s capital




SNAP Rules for
Immigrant Households
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SNAP Rules for Immigrant Households

Currently, to be eligible for SNAP, individuals must be
U.S. citizens or meet specific qualified non-citizen criteria:

« Lawful Permanent Residents (LPRs/green card holders) who:
o Have held LPR status for at least 5 years, or

o Have 40 qualifying work quarters, or

o Are receiving disability-related benefits (e.g., for blindness or
disability), or

o Are under age 18 (no 5-year waiting period), or

o Meet certain additional criteria (e.g., military connection)

D.C. Hunger Solutions
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Asylees and refugees (eligible without a 5-year waiting period)®

Other qualified non-citizens including;:

Parolees (for at least one year)

Individuals with withholding of removal or deportation
Conditional entrants

Cuban/Haitian entrants

Certain battered non-citizens (e.g., VAWA petitioners)
Victims of trafficking (T visa holders)

Iraqi and Afghan Special Immigrants (SIVs)

Certain American Indians born abroad

O
O
O
O
O
O
O
O
O

Hmong or Highland Laotian tribal members
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What changed?

* In the future, asylees, refugees, and others with certain
humanitarian statuses will not be eligible for SNAP

o However... when residents in one of these categories obtain
a green card and adjust their status, they are typically eligible
for SNAP WITHOUT the 5-year bar.

* For now, residents in one of these categories should
continue to apply for and recertify their SNAP benetfits

Once D.C.'s Department of Human Services (DHS) uses
the new rule, we expect it to be applied at
recertification

D.C. Hunger Solutions
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Parents who are not
eligible on their own can

app!

y for SNAP benefits

for their eligible children
WITHOUT sharing

info
own

rmation about their
immigration status.

-y A
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Work Requirements
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SNAP Work Requirements

* Due to changes in federal law, DHS will begin checking
whether certain SNAP customers need to meet new work

requirements.
These new work requirements apply to Able-Bodied

Adults Without Dependents (ABAWD) who do not qualify
for an exemption.

Note: If SNAP participants are required to meet the work
requirements and don’t comply, they will only be allowed to receive
SNAP for 3 months in a 36-month period.

D.C. Hunger Solutions
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Who needs to meet the requirements?

Able-Bodied Adult without Dependents (ABAWDs) are
required to complete work requirements.

» Clients are considered an ABAWD if they are...

between the ages of 18 and 64;
have no dependents under the age of 14 living with them:;

have no medical or physical barriers to employment; and

are not pregnant

D.C. Hunger Solutions
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Who is exempt?

Clients may be exempt from work requirements, if they are:

Under age 18 or over age 65 " Pregnant

= A member of an Indigenous
group
Already working 30 hours a
Have a physical or mental health week
condition that limits their ability
to work (with a form filled out by
a medical provider)

Taking care of a child under 14
Receiving disability benefits

Attending school, college, or a
training program at least half-
time

Caring for someone sick or

elderly Have barriers to work, like

not having access to a shower
or clean clothes

D.C. Hunger Solutions
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H.R.1 Changes

Removed automatic exemptions for
unhoused individuals, veterans, and
youth under 24 aging out of foster care.

pMPORTANT

However... There are still ways that
people experiencing homelessness, for
example, can qualify for an exemption
by documenting that they have barriers
to work, like not having access to a
shower or clean clothes

D.C. Hunger Solutions
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When will SNAP participants be screened?

Work requirements went into effect on June 1, 2026

« Next time a client applies or recertifies for SNAP
benefits, DHS will review their ABAWD status.

If the new work requirements apply, DHS will notify them
of:

oWho in the household needs to meet ABAWD work
requirements.

oThe different ways work requirements can be met.
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How can work requirements be met?

1. Working or volunteering

« Working a paid job for at least 20 hours or earning at least $217.50 per
week or volunteering at least 20 hours per week

. Participating in a work, education, or training program

. Doing a combination of working, volunteering, and
training

. Participating in the SNAP volunteer program
(workfare)

D.C. Hunger Solutions
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SNAP Volunteer Program (Workfare)

If you choose to participate in the SNAP Volunteer Program, the
number of hours you need to complete is determined by
your monthly benefit amount divided by D.C.'s minimum wage.

Household's monthly

SNAP benefit amount D.C.'s Minimum Wage ($18.40)

Note:
o Most households will need to volunteer for 30 or fewer hours per month.

o Hours can be split up between any ABAWD's in the household.

D.C. Hunger Solutions
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DHS SNAP Work Requirements Webpage

Public Benefits Homeless Services & Housing  Youth & Community Services  ContactUs  About DHS Q

SNAP Work Requirements

Public Benefits
» District Direct Help Due to changes in federal law, the DC Department of Human Services (DHS) will begin checking whether certain Supplemental Nutrition
. Know Before You Go Assistance Program (SNAP) customers need 1o meet new work requirements
~ Supplemental
Nutrition Assistance
(SNAP)

These new work requirements apply to Able-Bodied Adults Without Dependents (ABAWD) who do not qualify for an exemption.

If you're required to meet the work requirements and don't comply, you will only be allowed to get SNAP for three months in a 36-month period.

o SNAP Eligibility

= SNAP Work
Requirements

= SNAP Interviews

lick here to navigate to the DH NAP Work R irements w

D.C. Hunger Solutions
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https://dhs.dc.gov/page/snap-work-requirements

Application Process

D.C. Hunger Solutions
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NAP Pre-Screening

7 Benefits

Step 7: Benefits

You are likely eligible for SNAP (details)

Your benefit should be around $298
Apply for SNAP/Food Stamps as Soon As Possible!

« Call D.C. Hunger Solutions at (202) 640-1088 for application assistance. We can complete the
application with you over the phone.
Download a SNAP/Food Stamp application.
Call (202) 727-5355 to find out at which service center you should apply.
Read the SNAP guide on the SNAP page of our website to learn about the application process.
« Visit FindHelp.org for additional food resources

| Start Over |

Important Information

These results are only an ESTIMATE based on the information you submitted. You may get
more or less food stamp benefits than the estimate shows. If these results say you are NOT
eligible for food stamps, you MAY STILL be eligible. The only way you can know officially if
you are eligible for food stamps is to submit an application to the D.C. Department of Human
Services' Economic Security Administration (ESA).

Normally, the ESA has 30 days to determine eligibility for food stamps. However, some
people may qualify for emergency food stamps, known as expedited food stamps, and can
receive benefits in less than 7 days. If you have less than $150 in gross monthly income and
less than $100 in resources, or if your shelter costs are higher than your gross monthly

ESA service office and apply.

|_rrevioss ] Net ] e
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Before submitting and
application, check if the
applicant is eligible for
SNAP by completing
our quick pre-screening
tool online!

https://www.dchunger.org/calculator/

D.C. Hunger Solutions
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Ways to Apply for SNAP

Online

=  With D.C. Hunger Solutions over the phone or in-person

* On the District Direct website (https://districtdirect.dc.gov/) or
mobile app.

On paper*

. épp%ications can be mailed or dropped off at any open ESA Service
enter.

= Applications can also be faxed

*Note: Try to keep a copy of your application in case it is lost by a
Service Center.

D.C. Hunger Solutions
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https://districtdirect.dc.gov/
https://dhs.dc.gov/service/find-service-center-near-you
https://dhs.dc.gov/service/find-service-center-near-you

Verification Documents
Proof of Identity

Note: Applicants will now have to provide

Proof of D.C. ReSidency proof of work and medical exemption
documentation (if applicable). Visit DHS's

Proof of Social Security number SNAP work requirements website to find
out more about reporting.

Proof of Income
Proof of Shelter Expenses
Proof of Medical Expenses (for older adults and people with disabilities)

Proof of Dependent Care Expenses

Proof of Immigration Status (if not a U.S.-born citizen)

D.C. Hunger Solutions

Ending hunger in the nation’s capital
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https://dhs.dc.gov/page/snap-work-requirements#activities
https://dhs.dc.gov/page/snap-work-requirements#activities

Most common docs package

WASHINGTON, DC$
COMMERCIAL DRIVER LICENSE

wown 1234567 wex 03/23/2031

+ SAMPLECARD
= MELVIN
TYRONE

5. 123 RAILROAD AVE SE
WASHINGTON, DC 20001-0000

msex 1EHGT EYeEs 3008
M 6'2°  BRO 03/23/1958
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12 RES TRICTIONS
o -
=@

L00122456789

MY COMPANY INC.

207 West Highways Street

Ney York 14550
Date: 06-05-2023
EMPLOYEE INFORMATION

JULIA WARNER
105 Green Forest Avenue

New York 14550

GROSS EARNINGS HOURSs/QTY

Hourly $23.50
Transport $105.00

Bonus $40.00

@

$940.00
$105.00

$40.00

TemploteLAB
WEEKLY PAY STUB

WEEK NET PAY
22 $898.70

SSN EMPLOYEE ID Y PERIOD

0000-00-1234 100585 05-29-2023

06-04-2023

DEDUCTIONS AMOUNT

Medical Care $12.50
Social Security $4120
Federal Income Tax $12.60
State Income Tax $2000

Loans $100.00

GROSS PAY

$1,085.00

DEDUCTIONS
$186.30

© Templatelab com

STANDARD LEASE AGREEMENT

THIS AGREEMENT (hereinafter referred to as the "Standard Lease Agreement”) is made
and entered into this____ day of ,20___, by andbetween the
Landlord known as with a mailing address of

City of State of

(herei referred to as "Landlord") and the Tenant known as
with a mailing address of , City of
State of (hereinafter referred to as

"Tenant").

For and in consideration of the covenants and obligations contained herein and other good and
valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties
hereto hereby agree as follows:

1. PROPERTY. Landlord owns certain real property and improvements located at

City of State of

(hereinafter referred to as the "Property”). Landlord desires to lease
the Property to Tenant upon the terms and conditions contained herein. Tenant desires to lease
the Property from Landlord upon the terms and conditions contained herein.

2. TERM. This Standard Lease Agreement shall commence on A
20 ,and end on , 20 , at 11:59 PM local time (hereinafter

referred to as the “Term”). Upon the end of the Term, Tenant shall be required to vacate the
Property unless one of the following circumstances occur:

i.  Landlord and Tenant formally extend this Standard Lease Agreement in writing or create
and execute a new, written and signed Standard Lease Agreement; or
i.  Landlord willingly accepts new Rent from Tenant, which does not constitute past due Rent.

In the event that Landlord accepts new rent from Tenant after the termination date, a month-to-
month tenancy shall be created. If at any time either party desires to terminate the month-to-month
tenancy, such party may do so by providing to the other party written notice of intention to
terminate at least thirty (30) days prior to the desired date or the minimum time-period required by
the State, whichever is less. Notices to terminate may be given on any calendar day, irrespective
of commencement date. Rent shall continue at the rate specified in this Standard Lease
Agreement, or as allowed by law. All other terms and conditions as outlined in this Standard Lease
Agreement shall remain in full force and effect. Time is of the essence for providing notice of
termination (strict compliance with dates by which notice must be provided is required).

3. RENT. Tenant shall pay to Landlord the sum of $, per month (hereinafter
referred to as “Rent”) for the Term of the Agreement. The due date for Rent payment shall be the
____ day of each calendar month and shall be considered advance payment for that month
(hereinafter referred to as the “Due Date”). Weekends and holidays do not delay or excuse
Tenant's obligation to pay Rent in a timely manner.

A. Late Rent. If Rent is not paid within _____ days of the Due Date, the Rent shall be
considered past due and a late fee of [ § ord___ % of the Rent past due
shall be applied for every T day Rent is late TJ occurrence Rent is late.

. Returned Checks. In the event that any payment by Tenant is returned for insufficient
funds ("NSF") or if Tenant stops payment, Tenant will pay $, to Landlord for
each such check, plus late Rent penalties, as described above, until Landlord has received
payment. Furthermore, Landlord may require in writing that Tenant pay all future Rent
payments by cash, money order, or cashier's check.

FreeForms.com Page 10f 6
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Application Timeline

Client
submits
application
online, in
person, or
via mail or
fax

Client
submits
supporting
documents
online, in
person, or
via mail or
fax

7 days:
DHS
makes an
expedited
decision
(approved,
denied, or
needs more
info)

Client
completes
phone or in-
person
interview

30 days:
DHS makes
a regular
decision

(approved,

denied, or

needs more
info)

2-3 weeks:
Client
receives
card in mail
(or can pick
up in
person
sooner)

www.dchunger.org - (202) 640-1088 - info@dchun ,er.org

12 months:
Recert/36
months:
households
with older
adults or
people with
disabilities
who have
no earned
income

5-6 months:
Midcert

D.C. Hunger Solutions




District Direct:
Web vs Mobile Version
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Introduction to District Direct

District Direct is the D.C. online benefits portal.

You can apply for and learn more about SNAP, TANF,
and medical assistance.

You can also check notices, upload verifications, make

changes to your address and circumstances, recertify,
and view payments.

You can also request proof of benefits and address.

D.C. Hunger Solutions

Ending hunger in the nation’s capital
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District Direct — Web Version

Ending hunger in the nation’s capital

District Direct Create Account

English Espanol

Welcome to District of
Columbia Benefits Portal

Apply for SNAP, TANF/Cash Assistance and Medical Benefits or learn more about
all our offered benefits

Apply Now Learn More About Benefits

www.dchunger.org - (202) 640-1088 - info@dchunger.org




District Direct — mobile version

Ending hunger in the nation’s capital

al Verizon 9 11:52 AM @ 57% @ )

Q, district direct @ Cancel

District Direct
Health & Fitness Get
*hhkkk 17K

# Health & Fitness (8] District of Columbia Gouv...

www.dchunger.org - (202) 640-1088 - info@dchunger.org




District Direct:
Creating and Connecting
an Account
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Creating an Account Create Account *nm D.C. Hunger Solutions

Ending hunger in the nation’s capital

To register for an account, fill in the new account information
required below. You must complete all fields.

First and Last Name
Email (optional)

Username
Password

First Name

o 8-20 characters '
o One uppercase letter
o One lowercase letter
o One number

o One special character

[J1agree to the Terms and Conditions.

Already have an account? Login

www.dchunger.org - (202) 640-1088 - info@dchunger.org



Connecting an Account

First and Last Name
Date of Birth
Sex

One of the following;:

o Social Security Number

o Person Reference Number
(connected to DHS, can be found on
letters from DHS or by calling/going
to service center)
Medical ID number (connected to
medical assistance, usually begins
with “70” or “79”)

D.C. Hunger Solutions

Ending hunger in the nation’s capital

Notice Date

Account ID:
Person ID: -

www.dchunger.org - (202) 640-1088 - info@dchunger.org



Connecting an Account — Mobile vs Web

Connect Account o Verizon R

Cancel Connect Account Connect

Enter information for the primary client on the application or case. Connect Account
First Name Required Enter information for the primary applicant
‘ for your application. The primary applicant is
the person to whom all notices are sent.

Last Name Required FlrSt Name*

Date of Birth Required Last Name*
MM/DD/YYYY

Date of Birth*

Sex Required

‘ Please select a value

Sex*
Select SSN or Person Reference Number or Medical ID number Rrequired

O - Male

O Person Reference Number Female

O Medical ID Select SSN or Person Reference Number or
Medical ID*

m SSN D.C. Hunger Solutions

. Ending hunger in the nation’s capital
www.dchunger.org - (202) 640-1088 - info@dchunger.org




Web dashboard — Before Connecting
*DistrictDirect Home Youraccount A3

Dashboard  Applications  Verifications ~ Uploads My Information  Notices  Cases  Payments

Your account

Welcome, Blake

Check what you mightget —> Apply for Benefits 4 My Information -

Application Summary Compare Health Plans

0 Application ot 0 Program Requested © 0 Application PDF o

View Details

Q Compare health insurance options
to choose from to meet your needs
and budget.

Shop Now

District Direct Mobile
App

©@ see Payments © View Recertifications Ending hunger in the nation’s capital
www.dchunger.org - (202) 640-1088 - info@dchunger.org

Connect Your Account

Once you connect your existing account(s), you'll be able to: D.C. Hunger Solutions




Mobile Dashboard — Before Connecting

al Verizon ¥ 11:54 AM @ 57% @ )

Dashboard

FEN Link to My Case

Lam

If you have an active SNAP, Cash
Assistance or Medical Assistance benefit
case, link to it here to view your
information and submit recertifications and

changes of circumstances.

Connect Account

Messages
You do not have any new messages.

View Messages
Applications

You can use this app to submit an
application for benefits. You may also
finish an application you previously started
and view information about applications
that you have already submitted to us.

View My Applications

ft

Dashboard

D.C. Hunger Solutions

Ending hunger in the nation’s capital
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Web Dashboard — After Connecting

l @ You have outstanding verifications that can cause your case to be closed or application denied. Upload Verifications

Check what you might get —> Apply for benefits —> My Information —>

Address Details Account Summary

You can view and update your 1 Verifications @& 7 Notices & 4 Active Cases

residential and mailing address
details here. View Details =

(View Details)

View Details = View Details =

D.C. Hunger Solutions

Ending hunger in the nation’s capital
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Mobile Dashboard — After Connecting

ul Verizon & 11:54 AM @ 57% @ )

Dashboard

n Profile

You can view basics profile information,
modify addresses and contact information
under My Profile. Click on View Profile to
navigate there.

View Profile

n Report a Change

Tap the link below to report a change in
your circumstances on the District Direct
website.

Report a Change

n Voter Registration

Would you like to register to vote?

Register

Messages
You do not have any new messages.

f

Dashboard

D.C. Hunger Solutions

Ending hunger in the nation’s capital
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District Direct:
Application Walkthrough
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Applying for Benefits

Check what you might get Apply for benefits My Information

Select programs you want to apply

SNAP

The District’s Supplemental Nutrition Assistance Program (SNAP) (formerly known as Food Stamps) helps

card, called an Electronic Benefits Transfer (EBT) card, that is used as a debit card. EBT cards are accepted at

CF
individuals and families to buy the food they need. Every month SNAP benefits are loaded onto an electronic -
most grocery stores, some farmer’s markets, convenience, and big hox stores. SNAP benefits can not be used

to buy prepared foods, vitamins, alcohol/tobacco, and non-food items (like soap or toothpaste).

Cash Assistance

Please select this box if you want to apply for cash assistance benefits for households with needy children,
refugees, or individuals waiting for a decision on their Supplemental Security Income (SSI) applications. This ||
includes Temporary Assistance for Needy Families (TANF), Program on Work, Employment, and Responsibility @
(POWER), General Assistance for Children (GC), Refugee Cash Assistance (RCA), and Interim Disability D.C. Hunger Solutions
Assistance (IDA).

Ending hunger in the nation’s capital
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Applying for Benefits

Medical Assistance

District of Columbia Medicaid is a joint federal-state health insurance program that provides health care
coverage to low-income and/or disabled individuals and families. Medicaid covers many services, including
doctor visits, hospital care, prescriptions, mental health services, transportation and many other services. To
be eligible for the Medicaid in the District, applicants must be residents of the District and must meet non-
financial eligibility requirements. Currently, 1 out of every 3 District residents receives quality health care
through the Medicaid program.

Qualified Medicare Beneficiaries

The Qualified Medicare Beneficiary Program (QMB) program helps District residents who are eligible for
Medicare pay for their Medicare costs. This means that Medicaid will pay for the Medicare premiums, co-
insurance and deductibles for Medicare covered services. It also means that you will receive extra help with
your costs under the Medicare prescription drug benefit (Part D), which will limit the amount you pay for your
prescriptions.However, receiving a Qualified Medicare Beneficiary (QMB) benefit does not mean that you are
entitled to DC Medicaid benefits.

Burial Assistance

The Burial Assistance nrosram provides assistance to pav for burial costs for individuals who die with verv few D.C. Hunger Solutions

Ending hunger in the nation’s capital
www.dchunger.org - (202) 640-1088 - info@dchunger.org




Applications

—

< Back
My Applications
Applications In-Progress

You have no applications in-progress at this time.

Submitted Applications

SNAP J
Date Submitted: 11/1/2023 =

Health Benefit Exchange Authority Department of Health Care Department of Human Services Follow Us
TRICT Finance
DIRECT Privacy Policy Privacy Policy. ’

www.dchunger.org - (202) 640-1088 - info@dchunger.org




Verifications
Outstanding Verifications VIEW PREVIOUS UPLOADS

Disclaimer:

The upload feature in this citizen portal is for uploading supporting documentation only. Please do not use this feature to upload copies of your

written application, recertification, renewals or mid-certification forms.

The following items require you to provide documents so that they can be verified. These verifications are needed in order to continuing processing
your application or case. If these items are not verified by the due date your eligibility may change. You may upload documents by selecting the
‘Upload’ button where you will be guided through the document upload process. When you are finished uploading your document you will be

returned to this page.

Click to view Verifications Document Help for types of documents required.

D.C. Hunger Solutions

Ending hunger in the nation’s capital
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Verifications D.C. Hunger Solutions

Ending hunger in the nation’s capital

Verification Details Verification Status

State You have not uploaded any documents for Documents Required

this verification yet.

www.dchunger.org - (202) 640-1088 - info@dchunger.org




Uplo ading Information D.C. Hunger Solutions

Ending hunger in the nation’s capital

Verification :

Document Type : ,
Residency - Lease Agreement
Residency - Lease Agreement

Choose File for Uploa¢ Residency - Phone or Utility Bill
Uploaded files must be in the format: PDF or images (TIFF, JPG, PNG). Maximum file size allowed is 20MB.

(Add File (+)>

(o)

www.dchunger.org - (202) 640-1088 - info@dchunger.org




DHS Submit a
Concern Portal

D.C. Hunger Solutions
www.dchunger.org - (202) 640-1088 - info@dchunger.org



Submitting a Concern

Office of Department of Human Services

Ask The Director

Select Language
Home FAQ Services Directory

Submit A Concern

Create A Ticket Track My Ticket

Work with DHS to resolve an issue Track the status of your Ticket and stay

CREATE A TICKET

informed

TRACK MY TICKET

www.dchunger.org - (202) 640-1088 - info@dchunger.org

Translate

D.C. Hunger Solutions

Ending hunger in the nation’s capital




Submitting a Concern D.C. Hunger Solutions

Ending hunger in the nation’s capital

Can submit as a client, family member, or organizational
advocate

Note the ticket # and monitor your phone/email for a
response

DCHS can submit tickets on behalf of clients!
o "I applied and never heard back"
o "I haven't gotten paid this month"

www.dchunger.org - (202) 640-1088 - info@dchunger.org



Why Use District
Direct?

D.C. Hunger Solutions

Ending hunger in the nation’s capital
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Why Use DiStriCt DirCCt? D.C. Hunger Solutions

Ending hunger in the nation’s capital

Alternative to service center for households with limited
mobility, time, resources, etc.

On-demand access to notices, actions to be taken,
information on file, and payments

"Paper" trail to ensure application and documents are not
misplaced

Easy to access for advocates and organizations assisting
clients with applications

www.dchunger.org - (202) 640-1088 - info@dchunger.org




FAQS D.C. Hunger Solutions

Ending hunger in the nation’s capital

1. Do I have to use District Direct to complete an application and
forms?

« No! District Direct is just one option for completing these forms. You can
also visit an ESA Service Center to drop off a paper application or request
a phone call or in-person visit.

2. Do I have to connect an account?

« No! Connecting an account is not required and not always applicable for a
household. Even if you have an existing case, you are not required to
connect it.

3. What should I do if I experience an issue with District Direct?

« Technology is not always perfect. Feel free to reach out to DCHS with any
issues, and we will work with DHS to address any challenges.

www.dchunger.org - (202) 640-1088 - info@dchunger.org



Turning on Notifications

Ending hunger in the nation’s capital

Be sure to turn on push notifications for the District Direct mobile app!

For iPhone users: For Android users:
Open the Settings app on your iPhone. « Open Settings on your Android phone.

Scroll down and tap Notifications. « Tap Notifications and then App

(Optional) Tap Show Previews to choose Always, When notifications.
Unlocked, or Never for notification previews. Under Most recent, select District Direct.

Scroll down and select District Direct. Toggle On to disable all notifications for
Toggle Allow Notifications to On. that app, or adjust specific categories.

Select alert types: Lock Screen, Notification Center, and/or
Banners.

Tap Banner Style to choose Persistent or Temporary.

Toggle Sounds to enable or disable notification sounds for the
app.

Toggle Badges to show or hide the number of new notifications
on the app icon

www.dchunger.org - (202) 640-1088 - info@dchunger.org




When to Refer to DCHS

D.C. Hunger Solutions

Ending hunger in the nation’s capital
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Common Scenarios DCHS Can Help With

"I'm not sure if I'm eligible for SNAP and need to be prescreened”

"I think I'm eligible, but I'm not sure how to apply"
"I already have SNAP, but need to submit my mid-cert or re-cert”
"My SNAP benefits decreased and I'm not sure why"

"I need to report that I've moved, started a new job, had a baby, etc."

"I think someone stole my SNAP card"

www.dchunger.org - (202) 640-1088 - info@dchunger.org



How to Connect with DCHS

Clients can connect with DCHS in the
following ways:

1. Call us: 202-640-1088

. Email us: info@dchunger.org

2
3. Fill out the online form on our website
4

. At an outreach event!

Note: Providers and advocates can refer clients to us directly
by emailing us the client's name and contact information.

www.dchunger.org - (202) 640-1088 - info@dchunger.org

D.C. Hunger Solutions

Ending hunger in the nation’s ca

pital



mailto:info@dchunger.org
https://www.dchunger.org/federal-nutrition-programs/apply-for-snap/

Other Food Resources

D.C. Hunger Solutions

Ending hunger in the nation’s capital
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Summer EBT (SUN Bucks)

DC SUN Bucks provides $120 of grocery
benetits to eligible students over the summer

when kids aren't getting the meals they
usually eat at school.

www.dchunger.org - (202) 640-1088 - info@dchunger.org

DISTRICT OF COLUMBIA

N:t
BUCKS

Grocery benefits are available
for eligible school-age children
during summer break.

BUCKS

D.C. Hunger Solutions

Ending hunger in the nation’s capital




Summer EBT (SUN Bucks)

Who is eligible?
Students are eligible for SUN Bucks if they:
« Are between 5-18 years old and part of a household that

participated in SNAP or the Temporary Assistance for
Needy Families program (TANF) OR

Are experiencing homelessness or in foster care; OR

Submitted an application for free or reduced-price school

meals during the current school year that was approved;
OR

Submitted a 2025 SUN Bucks application on July 1, 2025
or later, were approved, and are still attending a school
that offers the National School Lunch Program (NSLP).

www.dchunger.org - (202) 640-1088 - info@dchunger.org

DISTRICT OF COLUMBIA

Grocery benefits are available
for eligible school-age children
during summer break.

SUN: ¢
BUCKS

D.C. Hunger Solutions

Ending hunger in the nation’s capital




Summer EBT (SUN Bucks)

How do you apply?

If a student is eligible but not automatically enrolled,
families can apply for Summer 2026, if they meet BOTH
of these requirements:

« The student attends a participating school during the
2025-2026 school year

The household income qualifies for free or reduced-price
meals (FARM)

Eligible students can apply for SUN Bucks
online.

August 23, 2026 is the last day to apply for 2026.

www.dchunger.org - (202) 640-1088 - info@dchunger.org

DISTRICT OF COLUMBIA

Grocery benefits are available
for eligible school-age children
during summer break.

SUN: ¢
BUCKS
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https://enrollment.sunbucks.dc.gov/en/check-eligibility/basic-info

Summer EBT (SUN Bucks)

The SUN Bucks Portal is a new addition to
the program this year.

Parents and guardians are now able to login
to the portal to manage their SUN Bucks
account online, view their student’s benefits,
replace their SUN Bucks card, and more!

www.dchunger.org - (202) 640-1088 - info@dchunger.org

DISTRICT OF COLUMBIA

N:t
BUCKS

Grocery benefits are available
for eligible school-age children
during summer break.

BUCKS
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https://portal.sunbucks.dc.gov/login

D.C. Food Resources

Scan or click
below for our full

list of food
resources!

www.dchunger.org/get-help

D.C. Hunger Solutions

Ending hunger in the nation’s capital
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Questions?
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Tell us what you thought!

e
TN

https://forms.gle/X6qobsWWFaVQQ6QZ6 * C X
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https://forms.gle/X6q9bsWWFaVQQ6QZ6
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