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Non-Discrimination Statement

In accordance with federal civil rightslaw and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution
is prohibited from discriminating on the basis of race, color, national origin, sex (including gender identity and sexual orientation),
religious creed, disability, age, political beliefs, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Personswith disabilities who require alternative means of
communication to obtain program information (e.g., Braille, large print, audiotape, American Sign Language), should contact t he agency
(state or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA
through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination Complaint
Form which can be obtained online at: https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, from any USDA office, by
calling (833) 620-1071, or by writing a letter addressed to USDA. The letter must contain the complainant’sname, address, telephone

number, and a written description of the alleged discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights
(ASCR) about the nature and date of an alleged civil rights violation. The completed AD-3027 form or letter must be submitted to:
mail:

Food and Nutrition Service, USDA
1320 Braddock Place, Room 334 Alexandria, VA 22314; or
fax: (833) 256-1665 or (202) 690-7442; or
email: FNSCIVILRIGHTSCOMPLAINTS @usda.gov

.. . . . . ] D.C. Hunger Solutions
Thisinstitutionis an equal opportunity provider.

Ending hunger in the nation’s capital
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Introduction to D.C. Hunger Solutions

dFounded as an initiative of the Food Research and Action Center in 2002, D.C.
Hunger Solutions seeks to create a hunger-free community and improve the
nutrition, health, economic security, and well-being of low-income District
residents by:

dImproving public policies to end hunger, reduce poverty, promote nutrition, and increase
the availability of healthy, affordable food in low-income areas;

UMaximizing participationin all federal nutrition programs; and

dEducating the public about both the stark reality of hunger’s existence in the midst of
plenty and the real opportunities for effective solutions.
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SNAP Basics

dHouseholds

dIncome

Deductions

dGeneral FAQs

dSpecific Populations FAQs




What is SNAP?

dThe Supplemental Nutrition Assistance Program (SNAP) is a
federal nutrition program that provides monthly benefits on an
EBT card to eligible individuals. It can be a useful tool to help
households pay for groceries and maximize their budgets.

LASNAP can be used at most stores that sell food. It can be used to
purchase non-prepared foods, as well as plants and seeds to grow
your own food.
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What is a SNAP Household?

A group of people who live together, buy food as a group,
and prepare meals as a group. They do not have to be
related.

dThere are many scenarios in which more than one SNAP
household can share the same residence.

A SNAP household does not necessarily need a permanent
address.
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What is a SNAP Household? (cont.)

dThe following people must be considered a household,
even if they purchase food separately:

dSpouses who |

ive together

dParents and c]

nildren under 22, even if the child is married or

has a child of their own, who live together
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SNAP Income Guidelines

dTwo income guidelines:

AGross income: amount of income a household receives before
taxes and deductions

dMust be below 200% of the federal poverty guidelines

dHouseholds with older adults (60+) and people with disabilities are not
subject to gross income limits

dNet income: amount of income a household has after taxes and
deductions

dMust be below 100% of the federal poverty guidelines
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Earned v. Unearned Income

dEarned Income: income from a job

dUnearned Income: anything else, including cash
assistance, Social Security, unemployment payments,
retirement benefits, and child support

This is an important distinction, as those without earned
iIncome do not receive an earned income deduction.
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SNAP Income Guidelines — effective
10/01/2023 — 09/30/2024

Maximum Gross Maximum Net :
Monthly Income Maximum SNAP

for Categorical Eligibility Monthly Income

Household Size
(200% EPL) (100% FPL) Allotment

Each Additional
Member

6

$2,430
$3,287
$4,143
$5,000
$5,857
$6.713
$7,570

+$857
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$1,215
$1,644
$2,072
$2,500
$2,929
$3,357
$3,785

+$429




SNAP Assets Guidelines

Assets are typically not considered for SNAP in the
District; however, applicants will be asked to complete this
section on the application.

dAssets include cash, money in the bank, investments, and
property.
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Deductions

A household’s benefit level is determined by net income.

Net monthly income = gross income minus applicable
deductions

dThe more expenses you have, the more likely you are to be
eligible and the higher your benefit level could be.
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Deductions

dEarned Income Deduction: 20% of earnings from a job

dDependent Care Deduction: out-of-pocket dependent care expenses that are necessary for a
household member to work or go to school

L Excess Shelter Deduction: for housing costs exceeding half of net income (capped at $672
unless at least one household member is an older adult or a person with a disability)

dChild Support Deduction: for legally-obligated child support a household member pays

Medical Expense Deduction: for out-of-pocket medical expenses greater than $35/month
(only for older adults and people with disabilities)

dStandard Utility Allowance Deduction: for households who pay utilities such as gas, electric,
water, and phone)

LStandard Deduction: all households — accounts for basic costs 5. C Tharser Soition:

Ending hunger in the nation’s capital
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General SNAP FAQs

Do I need to work to receive SNAP benefits?

dThere are general work requirements to receive SNAP benefits in the District;
however, SNAP recipients in the District are not subject to time limits based on
their employment status.

UHow do I get a new EBT card if mine is lost or stolen?

dTo report a lost or stolen card and/or to request a new card, you can visit an EBT
Card Distribution Center or call (888) 304-9167.

Do SNAP benefits expire?

USNAP benefits expire after nine months of not using your EBT card. Your monthly
benefits will transfer over to the next month if you do not use them all.
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General SNAP FAQs

Do I need to repay my SNAP benefits when I find a job?

dNo. The only time you would ever need to repay SNAP benefits is if you are
given too much due to an error in your application.

dAm I taking benefits from other people if I apply?

No. SNAP is an entitlement program, meaning anyone who qualifies can
receive assistance, and you will never be taking benefits away from anyone
else. Everyone deserves to eat healthy, high-quality food, and SNAP is the
first line of defense against hunger in the United States.
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Application and
Recertification Process

dPrescreening

dWays to Apply
dRequired Documents
dInterviews
dProcessing Timelines

dCertification Periods, Mid-Certifications, and
Recertifications




Prescreening

dBefore completing an application, you should prescreen
households for eligibility. To do this, you can use D.C.
Hunger Solutions’ SNAP calculator at

dchunger.org/calculator.

[ Questions about household size, income, expenses, and potential
deductions will show a preliminary estimate of eligibility and benefit size.

 Note: the calculator is just a preliminary assessment of eligibility. Only
DHS can determine eligibility and benefit levels.
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Ways to Apply

dAfter determining potential eligibility, you can applyin a
few ways.

 Online on the District Direct website (https://districtdirect.dc.gov/) or on
the District Direct mobile app.

d D.C. Hunger Solutions can help households fill out the application over
the phone.

d1In-person or via fax or mail after completing a paper application.

A D.C. Hunger Solutions can submit an application on behalf of a
household.

[ Applications can be mailed or dropped off at any open ESA Service
Center.

O Try to keep a copy of your application in case it is lost by a Service Center.
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https://districtdirect.dc.gov/

District

District Direct Home Create Account

English Espanol

Welcome to District of
Columbia Benefits Portal

Apply for SNAP, TANF/Cash Assistance and Medical Benefits or learn more about
all our offered benefits

Apply Now Learn More About Benefits
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Paper Applications

d Available in English, Spanish,
and Ambharic

dCan be used to apply for SNAP,
TANF, and Medical Assistance

(1 Can be obtained online at
http://dhs.dc.gov/node/117542

or at an ESA Service Center

* % % GOVERNMENT OF THE DISTRICT OF COLUMBIA
B DeEPARTMENT OF HUMAN SERVICES
B EconNOoMIC SECURITY ADMINISTRATION

COMBINED APPLICATION FOR DC*

FOOD STAMPS (SNAP BENEFITS)

CASH ASSISTANCE (TANF for FAMILIES with CHILDREN or
INTERIM DISABILITY ASSISTANCE for the DISABLED)
MEDICAID (for the ELDERLY or DISABLED)
HEALTHCARE ALLIANCE/ IMMIGRANT CHILD PROGRAM

*APPLICANTS FOR MEDICAID FOR FAMILIES WITH CHILDREN (INCLUDING TANF
APPLICANTS) OR A NON-DISABLED/NON-ELDERLY ADULT MUST FILE A DC HEALTH
LINK APPLICATION (See Next Page)

If you live in DC, you can use this form to apply
for benefits. If you need help with this form, just
ask your worker or another ESA employee. You
can also call (202) 727-5355. Free interpreters
are available.

Please bring this to your Service Center. To find
out which Center is closest to you, call (202)

727-5355. You may also mail this form to DHS/
CRMU, 645 H St., NE, Washington, DC 20002.

O Si, hablo ESPANOL (SPANISH)

Si usted vive en DC, puede usar este formulario
para solicitar beneficios. Si necesita ayuda con
este formulario, pidale ayuda a su trabajador u
otro empleado de ESA. También puede llamar
al (202) 727-5355. Intérpretes gratis estan
disponibles.

Por favor, lleve este formulario al Centro de
Servicio de su drea. Para saber cudl Centro le
queda mas cerca, llame al (202) 727-5355.
También puede enviar este formulario por
corren a 645 H St., NE, Washingten, DC 20002.

Questions? ;Prequntas? ¥ ;

i1 7 C6 thic milc gi khr

& (202) 727-5355

FOR AGENCY USE ONLY O Appiication O Recesification
Case Name Casa#

Date Rec'd Prog. Approved
Date Disp. Prog. Denied

ESA Combined Application: Revised: May 2015

0 & > BEERTE (MANDARIN)

T (202) 727-5355

7 (202) 727-5355
L ALE A E 645 H SL, NE
Washington, DC 20002."

O A% h"ICE hWG14-A0 (AMHARIC)

LA @R PTG BIP PROSS TR AT
WLy % Aundos ETAMNE S0 PR Aeeendd
RS LA TSI PO we b mEF A4
Phohdh -t Bmeds WPLOF 0 (202) 727-
5355 Aomfundd STANE T WA PPoLET B efen
RIS ST PR 0L ML FNATT “Iiha
B gsE PRFm s NACHE hPLns
WHESLPY ATYd L (1 (202) T27-5355 Luarpen
BUVE PRF 070 el MR ¢ 545 H S NE
Washinaton, DC 20002." Aol EFAA

O Cé. til nél VIET (VIETNAMESE)

“N&uguy vi sing @i DO, guy vicd th¢ diimg miu
dan pay dE xin quycn Igi. NEu quy vi can gidp dd dica
don nay, xin hdi nhidn vidn x3 bdi ciha minh b
nhiin vién khic cha IMA. Quy vi oling o6 thé g
(202) 727-5355. [ thdng dich vicén micn phi.
*Xin dem miu ndy 1di Trung Tim Dich Vu khu vife
vi. B rim bido xem Trung Tam nao g
vi nhdl, goi (202) T27-5355. (uy vi cling e il
miu diin nay 6 645 H St., NE, Washington, DC 20002.
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Verification Documents

JProof of Identity

dProof of D.C. Residency

Proof of Social Security number

dProof of Income

dProoft of Shelter Expenses

dProof of Medical Expenses (for older adults and people
with disabilities)

Proof of Dependent Care Expenses

Proof of Immigration Status (if not a U.S.-born citizen)
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Interview Process

1Currently waived due to pandemic.

JMost applicants must attend an interview.
 May be waived on a case-by-case basis

(dWe encourage clients to request a phone interview, but they can
also be completed at an ESA office.

dSome clients may request a home visit.
d Applicants should bring any missing supporting documents.
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Benefits Timelines

dRegular Service: ESA has 30 days from the date they
receive the application to process it.

d ESA must provide the household with either SNAP benefits or
a notice about its decision within those 30 days.

dExpedited Service: ESA has 7 days from the date they
receive the application to process it.
A Eligibility:
d Less than $150 gross monthly income AND less than $100 in
liquid resources, OR
 Shelter costs exceed resources
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Certification Periods

A certification process is how long a household will
receive benefits before needing to complete a
recertification form.

1 12 months for most households

d 36 months for households comprised entirely of people aged 60 or older
or with disabilities AND with no earned income
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Mid-Certifications

A mid-certification is a process in which households must
complete a form with simple questions about any changes

1n circumstances.

O Households can complete this form online or by mail.
( This will need to be completed every 5-6 months for most households.

O Households MUST complete and return this form, even if nothing has
changed.

O Households should attach proof of any changes.
[ An interim communication will be sent to households with 36-
month certification periods reminding them to report any
changes.
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Recertifications

A recertification is a process in which households must
complete a form at the end of their certification period to
continue receiving benefits.

d Households will receive a notice from ESA 60 days prior to the
end of their certification period.

dThis form can be completed online, on the mobile app, or on
paper.
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Questions?
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D.C. Hunger Solutions

Ending hunger in the nation’s capital

www.dchunger.org
Instagram: @dchungersolutions

Facebook: @dchungersolutions
Twitter: @dchunger

Contact Information

Blake Turpin
bturpin@dchunger.org
(202) 640-1088 ext. 3042
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