Introduction to District
Direct

D.C. Hunger Solutions

Ending hunger in the nation’s capital

Blake Turpin

bturpin@dchunger.org

(202) 640-1088 ext. 3042



mailto:bturpin@dchunger.org

Non-Discrimination Statement

In accordance with federal civil rightslaw and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution
is prohibited from discriminating on the basis of race, color, national origin, sex (including gender identity and sexual orientation),
religious creed, disability, age, political beliefs, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Personswith disabilities who require alternative means of
communication to obtain program information (e.g., Braille, large print, audiotape, American Sign Language), should contact t he agency
(state or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA
through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination Complaint
Form which can be obtained online at: https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, from any USDA office, by
calling (833) 620-1071, or by writing a letter addressed to USDA. The letter must contain the complainant’sname, address, telephone

number, and a written description of the alleged discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights
(ASCR) about the nature and date of an alleged civil rights violation. The completed AD-3027 form or letter must be submitted to:
mail:

Food and Nutrition Service, USDA
1320 Braddock Place, Room 334 Alexandria, VA 22314; or
fax: (833) 256-1665 or (202) 690-7442; or
email: FNSCIVILRIGHTSCOMPLAINTS @usda.gov

.. . . . . ] D.C. Hunger Solutions
Thisinstitutionis an equal opportunity provider.

Ending hunger in the nation’s capital

www.dchunger.org - (202) 640-1088 - info@dchunger.org
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Topics to Be Covered
dIntroductions/Background

dApplication and Certification Processes

District Direct

dCreating and Connecting an Account
dOverview of Services

AWhy Use District Direct?
dQ+A
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Introductions and
Background

dIntroduction to D.C. Hunger Solutions

dIntroduction to District Direct

dIntroduction to SNAP, TANF, and Medical Assistance




Introduction to D.C. Hunger Solutions

dFounded as an initiative of the Food Research and Action Center in 2002, D.C.
Hunger Solutions seeks to create a hunger-free community and improve the
nutrition, health, economic security, and well-being of low-income District
residents by:

dImproving public policies to end hunger, reduce poverty, promote nutrition, and increase
the availability of healthy, affordable food in low-income areas;

UMaximizing participationin all federal nutrition programs; and

dEducating the public about both the stark reality of hunger’s existence in the midst of
plenty and the real opportunities for effective solutions.
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Introduction to District Direct

dDistrict Direct is the D.C. online benefits portal.

dYou can apply for and learn more about SNAP, TANF, and
medical assistance.

dYou can also check notices, upload verifications, make changes
to your address and circumstances, recertify, and view
payments.
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Introduction to SNAP

dThe Supplemental Nutrition Assistance Program (SNAP) is a
federal nutrition program that provides monthly benefits on an
EBT card to eligible individuals. It can be a useful tool to help
households pay for groceries and maximize their budgets.

LASNAP can be used at most stores that sell food. It can be used to
purchase non-prepared foods, as well as plants and seeds to grow
your own food.

D.C. Hunger Solutions

Ending hunger in the nation’s capital

www.dchunger.org - (202) 640-1088 - info@dchunger.org



Introduction to TANF and Medical
Assistance

dTemporary Assistance for Needy Families (TANF) is a federally-
funded program that provides cash assistance payments to low-
income families with children and promotes job preparation and
employment

dDistrict households can apply for a variety of medical assistance
programs depending on their circumstances via District Direct.
They can be considered for Medicare, Medicaid, DC Healthcare
Alliance, Immigrant Children’s Program, and retroactive medical
assistance
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SNAP Application and
Recertification Process

dPrescreening
dWays to Apply
dRequired Documents

AMid-Certifications and Recertifications




Prescreening

dBefore completing an application, you should prescreen
households for eligibility. To do this, you can use D.C.
Hunger Solutions’ SNAP calculator at

dchunger.org/calculator.

[ Questions about household size, income, expenses, and potential
deductions will show a preliminary estimate of eligibility and benefit size.

 Note: the calculator is just a preliminary assessment of eligibility. Only
DHS can determine eligibility and benefit levels.
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Ways to Apply

dAfter determining potential eligibility, you can applyin a
few ways.

 Online on the District Direct website (https://districtdirect.dc.gov/) or on
the District Direct mobile app.

d D.C. Hunger Solutions can help households fill out the application over
the phone.

d1In-person or via fax or mail after completing a paper application.

A D.C. Hunger Solutions can submit an application on behalf of a
household.

[ Applications can be mailed or dropped off at any open ESA Service
Center.

O Try to keep a copy of your application in case it is lost by a Service Center.
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Verification Documents

JProof of Identity

dProof of D.C. Residency

Proof of Social Security Number

dProof of Income

dProoft of Shelter Expenses

dProof of Medical Expenses (for older adults and people
with disabilities)

Proof of Dependent Care Expenses

Proof of Immigration Status (if not a U.S.-born citizen)
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Mid-Certifications

A mid-certification is a process in which households must
complete a form with simple questions about any changes

1n circumstances.

 Households can complete this form online or by mail
 This will need to be completed every 5-6 months for most households

O Households MUST complete and return this form, even if nothing has
changed.

 Households should attach proof of any changes
[ An interim communication will be sent to households with 24-
month certification periods reminding them to report any
changes.
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Recertifications

A recertification is a process in which households must
complete a form at the end of their certification period to
continue receiving benefits.

[ Certifications are 12 months for most households or 36 months
for households made up of older adults or people with
disabilities who have no earned income.

d Households will receive a notice from ESA 60 days prior to the
end of their certification period.

dThis form can be completed online, on the mobile app, or on
paper.
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District Direct

dCreating an Account
dConnecting an Account
dOverview of Services

dPros of District Direct




District

District Direct Home Create Account

English Espanol

Welcome to District of
Columbia Benefits Portal

Apply for SNAP, TANF/Cash Assistance and Medical Benefits or learn more about
all our offered benefits

Apply Now Learn More About Benefits
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Creating an Account

To register for an account, fill in the new account

j FirSt and LaSt Name ‘i.nformation required below. You must complete all fields.
JEmail (optional)
JdUsername

dPassword

8-20 characters
dOne uppercase letter
dOne lowercase letter
dOne number
[ One special character
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Connecting an Account

 First and Last Name
 Date of Birth
1 Sex

dOne of the following:

 Social Security Number

A Person Reference Number
(connected to DHS, can be found on
letters from DHS or by calling/going
to service center)

[ Medical ID number (connected to
medical assistance, usually begins
with “70” or “79”)

Connect Account

Enter information for the primary client on the application or case.

First Name Required

-
v

Select SSN or Person Reference Number or Medical ID number Rrequired

O s
ers
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Dashboard
*DistrictDirect Home  Your account R

Dashboard  Applications  Verifications ~ Uploads My Information  Notices  Cases  Payments

Your account

Welcome, Blake

Check what you mightget —> Apply for Benefits 4 My Information -

Application Summary Compare Health Plans

Q Compare health insurance options
to choose from to meet your needs
and budget.

Shop Now

District Direct Mobile

. . App
© see Payments © View Recertifications
www.dchunger.org - (202) 640-1088 - info@dchunger.org

0 Application ot 0 Program Requested © 0 Application PDF o

View Details

Connect Your Account

Once you connect your existing account(s), you'll be able to:




Banners

l @ You have outstanding verifications that can cause your case to be closed or application denied. Upload Verifications

Check what you might get Apply for benefits - My Information -

Address Details Account Summary
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Applications

—

< Back
My Applications
Applications In-Progress

You have no applications in-progress at this time.

Submitted Applications

SNAP | J |
Date Submitted: 11/1/2023

Health Benefit Exchange Authority Department of Health Care Department of Human Services Follow Us
TRICT Finance
DIRECT Privacy Policy Privacy Policy. ’
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Uploading Information

Dashboard  Applications  Verifications  Uploads My Information  Notices Cases  Payments

<{Back

Uploads

On this page, you can upload many kinds of documents, including your verification documents once your application is submitted.

If you are trying to upload verification documents for an application you just submitted you can upload them here. If the system has alerted you that
you have outstanding verifications use the verification link to upload the required documents.

If you like to upload a document, click on the ‘Upload a Document’ button and you will be able to provide a document on the next page.

Upload a Document

You can download the forms your household needs from this webpage.
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My Information

Request Medical Card Authorized Representative

If your Medical Card is lost or stolen, request a duplicate here. Authorized Represntative can be managed here

-

Change of Circumstances Recertification and Renewals

If you are receiving SNAP, TANF or Medical Assistance, click here to You can view and recertify your SNAP, Cash Assistance and Medical
report a change for all your programs. programs here.

- -

Medical Forms Address

You can submit the forms for transition here You can view or modify private or mailing address.
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Changing Information
*DistrictDirect E Youraccount £

< Back

Changes Of Circumstances

Action Required

@ Record Change of Circumstances

@ Remove Household Member(s) m
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Why Use District Direct?

JAlternative to service center for households with limited
mobility, time, resources, etc.

JOn-demand access to notices, actions to be taken,
information on file, and payments

dPaper trail to ensure application and documents are not
misplaced

dEasy to access for advocates and organizations assisting
clients with applications
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FAQs

Do I have to use District Direct to complete an application and
forms?

1 No! District Direct is just one option for completing these forms. You can
also visit an ESA Service Center to drop off a paper application or request
a phone call or in-person visit.

d Do I have to connect an account?

[ No! Connecting an account is not required and not always applicable for a
household. Even if you have an existing case, you are not required to
connect it.

dWhat should I do if I experience an issue with District Direct?

d Technology is not always perfect. Feel free to reach out to DCHS with any
issues, and we will work with DHS to address any challenges.
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Questions?

D.C. Hunger Solutions

Ending hunger in the nation’s capital



D.C. Hunger Solutions

Ending hunger in the nation’s capital

www.dchunger.org
Instagram: @dchungersolutions

Facebook: @dchungersolutions
Twitter: @dchunger

Contact Information

Blake Turpin
bturpin@dchunger.org
(202) 640-1088 ext. 3042
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